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Taiwan Mobile implemented the number of sites with Human Rights mitigation measures: 669 (including TWM and 9 subsidiaries, as well as 366 direct stores and 293 franchise stores).
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2025, Taiwan Mobile’s results of the questionnaire, overall, all Human Rights indicators fall within the quadrant of "High severity, but with relatively low likelihood and low vulnerability."

Value Chain : Own Operations
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In the value chain, [All employees] includes regular employees and dispatched employees, and the vulnerable groups covered by the due diligence are: women (female employees during
pregnancy and less than one year after delivery), people with disabilities, indigenous people, and migrant workers.
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J1 Personal \Violence(such as |® The General Manager was sign and publicly (® Investigate complaints according |Major 100% 0% 100% Labo (® 2025 100% of cases Policy Statement on
Freedom and |[physical, verbal announce the “Declaration Against to the handling and investigation | risk r properly handled Prevention of
Safety or emotional Workplace Unlawful Acts.” procedures for unlawful Safet ([® 2026 Goal: 100% of cases Unlawful Workplace
\violence), ® complaint documents electronically via the infringement incidents in the y & properly handled Infringement.
coercion or system to enhance processing efficiency. performance of duties. Healt (Internal
intimidation in ® Hazard risk identification and risk ® Provide internal and external h management
the workplace. assessment monitoring for Unlawful counseling, psychological document)
Infringement in the Workplace. support, and other resources Standard Operating
® Strengthen education and training, and based on the complainant's Procedure for
provide illegal infringement prevention needs. Preventing Unlawful
courses. ® Continuously revise operational Assaults While
procedures in accordance with Performing
regulations or relevant Duties.(Internal
guidelines to ensure their management
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effectiveness and compliance. document)
When selecting personnel to https://twm/portal-
investigate and handle cases, web/#/pages/commu
they must not be parties with a nication-
vested interest in the case to board/41/bulletin/AB
ensure that all outcomes are fair LO000?typeld=71&me
and impartial. nuld=10859
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H1 Forced or  [The company If any labor law is enacted or amended, we If a compliance breach occurs, Major 100% 0% 100% HR 2025 Goal: 100% ® https://english.taiwan
Compulsory [failed to comply will comprehensively review the company’s we will immediately revise risk compliance with laws & mobile.com/esg/hum
Labor \with legal rules/ regulations and working conditions according to statutory zero forced labor. anRights.html
regulations (such of employees to ensure that all of them requirements and establish a 2025 Goal

as rest time, meet statutory requirements. mechanism to prevent Achievement Rating:

etc.), so that The company’s attendance management recurrence. 100%

colleagues did policy clearly defines regular working hours, If there is any reported case of 2026 target is 100%

not get proper maximum overtime hours and consent of forced labor or work in excess of compliance with laws &

rest, which in an employee for overtime work. maximum overtime hours, an zero forced labor.

turn affected When employees request overtime, the investigation will be carried out

their physical and system monitors and ensures that total and supervisors will be required

mental health. overtime hours do not exceed the to make necessary

maximum limit. improvements and comply with
labor laws.
If employees work overtime,
they can apply compensatory
leave or overtime pay.
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E2 Workplace |Although the Develop and publish guidelines for "Post- Adjust health management Major 100% 0% 100% Labo 2025 100% of cases ® Post-Pandemic
Health company has Pandemic Healthy Living Measures." policies and the 'Health risk r properly handled Healthy Living
adopted the Regularly distribute newsletters on Management System' as needed Safet 2026 Goal: 100% of cases Measures(Internal
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2025 Due diligence results
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lepidemic infectious disease prevention and self- in response to infectious disease y & properly handled Document):
prevention health management to enhance employees' developments and government Healt https://twm/portal-
measures of awareness of health and safety. regulation updates to ensure h web/#/pages/org/18/
“Office Epidemic [® Implemented the "Health Management effectiveness and compliance. dept-

Prevention
Management and
Employee Self-
Response
Guidelines”,
there are still
clusters of
infections in the
company.

System," which allows employees to report
their body temperature.

rule/ABLO000?comld=
1&typeld=13&menul
d=10132




Value Chain

Downstream (Products/services) — Customer
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In the value chain, [customer] due diligence covers all vulnerable groups, including: elderly people, children, people with disabilities, indigenous people, migrant workers... etc. Because as long as
there are legal documents, they can become TWM customers.
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2025 Due diligence results
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C1 Child IThe products or When minors apply for rate plans, they If there is an appeal that the Major 100% 0% 100% CBG |® 2025:0 complaint. Safeguarding Internet use
Protection [services provided must obtain the written consent of a legal mobile contract is not signed by risk ® 2026 target: 0 complaint. [for children and youth:

by the company
do not comply
with the law to
classify or
provide
appropriate child
protection
measures (such
as blocking
inappropriate
information for
children/teens
browsing the

Internet, etc.).

representative with their “ID card” and
“secondary ID card”, and minors are banned
to apply rate plans through virtual channels
to protect them.

Provides its subscribers with the “Internet
Guardian” service to support responsible
digital usage among children and
adolescents by enabling internet usage
time management, thereby promoting
digital well-being and reducing the risk of
internet addiction among minors.

the applicant, an investigation
will be initiated. If confirmed to
be true, the applicant could quit
the contract and the service
unconditionally.

https://english.taiwanmob
ile.com/esg/productServic
leObligations.html




Value Chain :

Downstream (Products/services) — Local communities
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In the value chain, [communities] Due diligence covers all groups in the company's office building and facilities (computer room, base station) and near the location.

2025 Due diligence results

igreenhouse gas
lemissions (such
as water
conservation,
energy
conservation and
carbon reduction
measures), or fail
to take legal
measures to
prevent
lenvironmental
pollution (such as
resource
recycling or
business waste
measures), which
has a negative
impact on the
community

lenvironment.

regularly review our business bases,
suppliers, and measures to understand
environmental management policies and
environmental impacts.

Develop an “Environmental Management
Manual”, conduct a comprehensive review
of the environmental management system
for internal operations and suppliers, and
conduct regular inspections and
verifications to ensure compliance with
laws and continue to reduce the impact on
community living quality.

Greenhouse gas inventory and emissions
disclosure are conducted annually, verified
by third-party organizations, and
greenhouse gas emission reduction
strategies and targets are developed to
regularly review the effectiveness of
implementation.

0809-000-852 / 02-66062999.
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N1 Local IThe company’s Environmental policy revision approved by |® Provide channels and Major 100% 0% 100% TG ® 2025 0 complaint. Environmental and
communiti  |business Board of Directors in 2023, and use this mechanisms for complaints risk ® 2026 Goal: Zero. Energy Policy:
es activities do not policy as a management guide. Based on regarding risks of human rights https://english.taiwan
Living take actions that the 1SO14001 specifications of the harms to community living mobile.com/esg/envir
Quality  |can reduce environmental management system, we quality, with a grievance hotline: onmentalAndEnergyP

olicy.html
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Value Chain : Upstream — Suppliers Chain
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In the value chain, the vulnerable groups covered by the [Suppliers] due diligence are: third-party emponees, children, indigenous people, migrant workers, people with disabilities
. Human 2025 Due diligence results
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G1 |Guarantee of [The supplierdid |® Suppllers are required to establish basic For suppliers identified as high- Major | 93.7% 0% 100% proc FY26 aiming zero finding
Job and not comply with labor protection policies, including but not risk in human rights, require risk urem with significant suppliers
Labor legal limited to wages, working hours, them to explain the reasons for ent with high-risk in human
Conditions  [requirements in occupational health and safety, and non-compliance or violations rights.
terms of labor employee welfare measures, with and propose concrete corrective
conditions, standards no lower than those stipulated actions. Taiwan Mobile will
resulting in the by the Labor Standards Act. At an advanced regularly monitor the progress
inability to fully level, suppliers are further required to of these improvements.
protect the basic establish labor condition stress indicators,
\work rights of such as overtime rates, gaps between
employees (such contracted and actual working hours, and
as labor statistics on wage payment accuracy.
insurance, health |[® Taiwan Mobile regularly reviews its
insurance, Supplier Code of Conduct to ensure
retirement alignment with international and local
insurance, basic regulations. The Code clearly defines
salary, statutory minimum standards for wages, working
holidays, hours, health and safety, and labor
overtime, etc.). contracts, requiring suppliers to comply.
® Conduct a supplier ESG due diligence




2025 Due diligence results
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assessment once a year. The questionnaire
shall cover labor protection policies,
practices, and labor-management
communication mechanisms, and shall also
include migrant worker—related topics,
such as whether suppliers regularly audit
labor brokers and review migrant workers’
working and living conditions, in order to
assess suppliers’ implementation status.
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H1 Forced or  [The supplier Suppliers are required to set up a grievance If a supplier is involved in forced |Major | 93.7% 0% 100% proc [® FY26 aiming zero finding
Compulsory (failed to comply and whistleblowing mechanism, allowing labor or human trafficking, the risk urem with significant suppliers
Labor ith legal internal employees to report violations supplier is required to ent with high-risk in human
regulations (such such as unreasonable wages, excessive immediately cease the improper rights.
as rest time, working hours, and health and safety practices and submit a concrete
etc.), so that issues. Suppliers must ensure that corrective action plan. If a
colleagues did whistleblowers are protected from supplier continues to be
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2025 Due diligence results

A. % of total
assessed in
last three
years

B. % of total
ssessed (column
where risks have
been identified

C. % of risk
(column B)
with
mitigation
actions taken

Respo
nsible
Dept.

Target setting

Information
disclosure

not get proper
rest, which in
turn affected
their physical and
mental health.

retaliation and establish procedures for
investigation and resolution.

Suppliers are required to establish and
implement a “No Forced Labor Policy,”
explicitly prohibiting forced labor, excessive
working hours, and human trafficking.
Conduct awareness and training programs
for suppliers on human rights issues.
Conduct an annual supplier ESG due
diligence assessment to evaluate their
implementation status and legal
compliance.

Supplier policies integrate international
forced labor frameworks by referencing the
International Labour Organization (ILO)
definition of forced labor, the U.S. Uyghur
Forced Labor Prevention Act (UFLPA), and
the EU Corporate Sustainability Due
Diligence Directive (CSDDD).

Worker well-being indicators are
incorporated into supplier policies,
extending beyond working hours and
wages to include mental health support,
fatigue management, and non-punitive sick
leave provisions.

classified as high risk for specific
issues, TWM will suspend or
terminate the business
relationship with the supplier.
For detailed procedures and
implementation measures,
please refer to the Supplier
Operating Guidelines and
Demerit Point Rules:
https://twmepmall.taiwanmobil
e.com/esp/index .

Compliance responsibilities
extend to overseas
manufacturing sites and remote
suppliers and cannot be
exempted on the grounds that
on-site audits were not
conducted.




