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*TWM implemented the number of sites with human rights mitigation measures: 704 (including TWM and 7 subsidiaries, as well as 381 direct stores

and 315 franchise stores).
Value Chain : Own Operation
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In the value chain, [All employees] includes regular employees and dispatched employees, and the vulnerable groups covered by the due diligence are: women (female employees during pregnancy

and less than one year after delivery), people with disabilities, indigenous people, and migrant workers.
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D2 |Workplace [TWM has Establish an epidemic prevention In the event of an Major | 100% 0.15% 100% Lab Y22 Aiming to reduce
Health taken anti- and response command center. infection, backup plans risk or the infection of
epidemic Formulate an epidemic prevention such as home isolation, Saf employees
measures, plan, the criteria for identification of home work, and remote ety
and epidemic prevention cases, backup will be &
employees implement hierarchical implemented. Hea
are still management and prevention Y21 Diagnosis rate 0.15% Ith
infected with measures. Follow up and care for the
the COVID-19 Continue to strengthen the confirmed colleagues to
in the epidemic investigation of related prevent the occurrence of
company contacts, take preventive measures moderate and severe
to prevent any risk of infection, cases.
implement disease prevention and
publicity, and enhance the health
awareness of personnel.
Continue to cooperate with the
government to adjust various
epidemic prevention and control
measures on a rolling basis.




Due diligence results
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Compulsor |violates laws management policy clearly defines case of forced labor or risk forced labor. wanmobile.com/c
y Labor and results in regular working hours, maximum work in excess of Y21 Goal sr’lhumanRights.h
work overtime overtime hours and consent of an maximum overtime hours, Achievement tml
& causes employee for overtime work. an investigation will be Rating : 100%.
physical and Our attendance system will control carried out and Y22 Goal : Same as
psychological that employees shall not exceed supervisors will be the goal of Y21
effects. maximum overtime hours. required to make
necessary improvements
and comply with labor
laws.
If employees work
overtime, they can apply
compensatory leave or
overtime pay.
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F1 |Guarantee [The If any labor law is revised and If a compliance breach Major | 100% 0% - HR Y21 Goal : 100%
of Job and [company's created, we will comprehensively occurs, we will risk comply with laws.
Labor working review the company's rules/ immediately revise Y21 Goal
Conditions |conditions fail regulations and working conditions according to statutory Achievement
to comply with of employees to ensure that all of requirements and Rating : 100%
statutory them meet statutory requirements. establish a mechanism to Y22 Goal : Same as
;:gﬂlltriig?:ts, prevent recurrence. the goal of Y21
insufficient
protection of
basic work
rights
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H1 |Personal |iolence, Proclamation Prohibition of Investigate complaints Major | 100% 0% -- Lab @ Y22 target: zero http://corp.taiwan
Freedom |coercion or Workplace Violence Statement. according to the handling risk or incidence mobile.com/social
and Safety |intimidation in Perform Workplace bullying hazard and investigation ?af&e Risk assessment and -
the workplace identification and risk assessment procedures for unlawful Hyeal monitoring every responsibility/LO
and monitoring for workplace abuse infringement incidents in th three years. HASWorkplace.ht

prevention.

Strengthen education and training,
and provide illegal infringement
prevention courses.

the performance of duties.

Provide psychological
counseling resources for
complainants when
necessary.
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Value Chain :

Downstream (Products/services) — customer
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In the value chain, [customer] due diligence covers all vulnerable groups, including: elderly people, children, people with disabilities, indigenous people, migrant workers... etc. Because as long as there
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are legal documents, they can become TWM customers.
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B1 (Child Provide When minors apply for rate plans, If there is an appeal that Major | 100% 0% -- CBG (@ No complaintin Year |@ https://www.taiwa
Protection |products or they must obtain the written the mobile contract is not risk 2021. nmobile.com/app/
services that consent of a legal representative signed by the applicant, an ® The target of Year protector.html
are not with their "ID card" and "secondary investigation will be 2022 is the same as  |® https://www.taiwa
graded by law ID card", and minors are banned to initiated. If confirmed to be Year 2021. nmobile.com/cs/p
or not provide apply rate plans through virtual true, the applicant could ublic/fagAction.do
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K1 [Technolog [Products and In response to the issues of the If there is any new Maijor | 100% 0% -- CBG No complaintin Year |® https://corp.taiwa
y services that elderly, the disabled, and students, demand from diversified risk 2021. nmobile.com/pres
Inclusiven fare not the Company has provided social groups which The target of Year S-
ess facilitate to the diversified rate plans for those current rate plans could 2022 is the same as release/news/pre
usage of groups, and to solve digital not fulfill, the Company will Year 2021. ss_20210521 59
diversified differentiation between urban and evaluate adjustment of the 1778.html

social groups.

rural students. Besides, the
Company also has provided some
students who are eligible to get
learning digital languages with no
cost for one year.

Those are to help diverse social
groups to enjoy products and
service with no burden.

rate plans accordingly.
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Value Chain :

Downstream (Products/services) —local community
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In the value chain, [Community] Due diligence covers all groups in the company's office building and facilities (computer room, base station) and near the location.
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L2 | Living No actions on Adopting vibration-ease and noise Providing a complaint Major | 100% 0% -- TG |® No complain that
Quality reducing air reduction design in construction, channel and developing a | risk neighborhood being
pollution, and and using purifiers to avoid smoke grievance mechanism for affected by the
noise emission from generators to community complaints if quality of live.
maintain the rights of clean air and human rights violations.
life quality of the neighborhood. TEL : 0809-000-852 / 02-
66062999




Value Chain :

Upstream — Supply chain
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In the value chain, the vulnerable groups covered by the [supplier] due diligence are: third-party employees, children, indigenous people, migrant workers, people with disabilities
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F1 |(Guarantee [The company Suppliers are required to develop  [® Require suppliers to Major | 89.46 0.2% 100% | proc |® Pursued the status of
of Job and [cannot ensure labor management regulation, describe violations and risk % ure the development of
Labor the health, Occupational Safety and Health Act propose specific corrective (1/501 = men the operational
Conditions [safety and and update them in accordance actions. 0.2%) t continuity
proper with latest regulations. ® Continued to require management plan in
treatment of Suppliers are required to develop a suppliers to formulate the the annual ESG
employees in continuous operation management operation management survey of suppliers.
the workplace, (such as BCM) mechanism. ('such as BCM) ® By 2022, 80% of
resulting in mechanism, and review critical tier-1
negative the implementation status suppliers have an
impact on through ESG review every BCP.
employees’ year to assess whether the
physical and required management
mental health intensity has been
or personal achieved.
life
Al | BFEE PYIRIFRG| A 2% TeRp e eFEan > @ FaFfEeiERE ESG |££ | 89.46 0.4% 100% @ 2021 & EBEHAE
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Al |Personal Failure to Announced the “Supplier CSR Supplier ESG reviews are [Major | 89.46 0.4% 100% | proc Zero personal
Data and |uphold Code of Conduct” as a CSR conducted annually and risk % ure information leakage
Privacy "Privacy by guideline for suppliers security issues are listed (2/501 = men incidents in 2021.
Protection |Design, It is required that certain types of as necessary risk 0.4%) t In 2022, the three-
Privacy by By suppliers (e.g. suppliers of assessment items. year cumulative
Default" information and communication In the event of a data review coverage rate
during service equipment and services) need to breach by the Supplier, the of first-order key
planning or have relevant systems such as Purchase and Use of the suppliers will be more
system trade secret protection, sensitive Relevant Products will be than 85%.
development, data management, and personal suspended immediately
resulting in information protection. and the Supplier will be
failure to The supplier's personal asset required to cooperate with
properly protection mechanism and the investigation.
protect compliance status are confirmed
personal annually through the supplier's
information/pri ESG review.
\vacy and
infringing on

the rights and
interests of

the parties




